MPABWUNA NPEAOCTAB/IEHNA FTOCTUHUYHBIX YCNYT
B TOCTUHULE «TAMMA»
1. O6wme nonoxKeHus
1.1. HacTtoawuit AOKYMeHT pa3paboTaH B cooTBeTcTBUM ¢ PegepanbHbim 3akoHOM OT 24.11.1996 Ne

132-93 «0O6 ocHoBax TypuCTCKoM gesTenbHocTM B Poccuitickoit ®egepaumny, NMpasunamm
npeaocTaB/eHnn

rOCTMHUYHbIX ycayr B Poccuitckoit Pegepaunmn, yTBepaeHHbIMU NocTaHoBAeHnem MNpasuTenbctea PO
MoctaHoBneHue Mpasutenbctea PP ot 18.11.2020 Ne 1853 «06 yTBeprkaeHUm MNpaBun npeaoctaBieHns
rOCTUHMYHbIX ycnyr B Poccuinckon @egepaumnm» n 3akoHom Poccuiickolt Peagepaumn «O 3awwmte npas
notpebutenein».

1.2. OcHOBHble MOHATMA, UCNONb3YyEMbIE B HacToALMX MpaBuaax, 03HavatoT cneaytoLLee:
KTOCTUHWUYHbIE YCNYTM» - KOMINEKC YCAYTr No obecneyeHmto BpEMEHHOIO NPOXUBAHMA B FOCTUHMLLE,
BK/ItOYAA COMYTCTBYIOLME YCNYTU, NepPeYeHb KOTOPbIX ONpeaenaeTca UCNONHUTENEM;

«roCTUHMUA «FaMMa» - YaCTb MMYLLLECTBEHHOTO KoMNaeKca TYPUCTCKMX TOCTUHMYHbIX KOMMJIEKCOB
«M3mainnoBo», NpeaHa3HaAYeHHOro A1 OKa3zaHMA rOCTUHUYHBIX ycnyr (aanee - FocTMHUUA);
«noTpedbuTtenb» - dUsnYeckoe ML, UMeloLLee HaMmepeHMe 3akasaTb UK npmuobpectn Mbo
3aKasblBatolee uau npuobpetatowee u (MAN) NCNONb3YIOLLEE TOCTUHUYHbBIE YCAYTU AN INYHbIX U UHbIX
HYKA, He CBA3aHHbIX C OCYLLLECTBIEHNEM NPeaNnPUHUMATENIbCKON AEATENbHOCTY;

«UCNONHUTENBY - AKLMOHEpHOe 06LwecTBO TYpUCTCKME TOCTUHMYHbIE KOMNIeKcbl « M13malinoso»

(cokpaweHHoe dupmeHHoe HaumeHoBaHue AO TIK «M3malinoBo»), HaxogalLeeca No agpecy: ropos,
Mocksa,

M3malinoBckoe wocce, gom 71, kopnyc 47-[, 3apernctpmpoBaHHoe 28 masa 1993 r. locysapcTBEHHbIM

yupexaeHmem MoCKOBCKan perMcTpalmoHHan nanata 3a Ne 024.802; 12 ceHTabpa 2002 roga
MerKpaloHHOoM

MMHC Ne 39 no ropoay MockBe B EgMHbIN rocyaapCcTBEHHbI PEECTP HOPUANYECKMUX BHECEHA 3aMWCh O
ropuamnyeckom nuue, 3apernctpuposaHHom o 1 niona 2002 roaa 3a OCHOBHbIM roCy4apCTBEHHbIM

pernctpaunoHHbiMm Homepom ONPH 1027700216158; MHH 7719017101, KNM 771901001; aelicteytowee
Ha

ocHoBaHuM YcTaBa, CBMAETENbCTBA O NPUCBOEHUN FTOCTUHULLE KaTeropum «***x» «Tpu 38e3abi» No
77/36/893-

2019 ot 29 HoAbpsa 2019 r. cpokom aencTeus ¢ 29 HoAbpa 2019 r. oo 29 HoA6ps 2022 r. OPULManbHbIM
caitom FocTMHMLBI B UHPOPMALIMOHHO-TENIEKOMMYHUKALMOHHOM ceTu « HTepHeT» ABNAeTCA calT
http://www.izmailovo.ru.

HomepHoi ¢poHg FoCTUHMLI BKAOYAET B ceba Homepa CAeaytoLLmMX KaTeropuii:



- nepsas Kateropua: «CtaHgapTt», «CTaHgapT natoc», «busHec natocy;
- KaTeropua ntoKc: «JTtoKkc busHec».
Homepa ocHaleHbl 060pysoBaHnemM, Mebenbto, NOCTENbHbIMU MPUHAANEKHOCTAMMU N APYTUM

WHBEHTapPeM M NpeameTamMn CaHUTapPHO-TMIMEHNYECKOro HazHavyeHu s, npeaHasHaYeHHbIMKU ANs
obecneyeHuns

YCNOBUIA NPOXKMBAHUA, NPEAYCMOTPEHHbIX TPEO0BaHUAMM K FOCTUHMLLE KaTEropUnN «TpU 3BE34bI».
MNoapobHoe

OnucaHue ocHaleHnA cogeputca B MNMpunoxenmn Ne 1r kK Hactoawmm MNpasunam.
«3aKasumMK» - GM3NYECKOe U/ IoPUANYECKOE INLO UAM MHAMBUAYANbHbLIA NPpeanpUHUMATEND,

nmverumne HamepeHne 3akasatb nan ﬂpMOGpECTM nmbo 3aKa3biBaouwmne nam an06peTa}ou.Lme
FTOCTUHUYHbIE

YCNYrn B COOTBETCTBMM C AOFOBOPOM 06 OKA3aHWUM FOCTUHUYHBIX YCAyT (ganee - 4O0roBop) B NO/b3y
nortpeburens;

«BpoHMpPOBaAHMEY - 3aKpeENIeHMe 3a NoTpebuTenem Homepa B rOCTUHULLE Ha YC/IOBUSAX, onpeneneHHbIX
3aABKOM 3aKasumKa Uam noTpebutensa n NnoaTBepKAEHNEM STOWN 3aABKM CO CTOPOHbI MicnonHuTens;
«Bpems Bble3aa (pacyeTHbIN Yac)» - Bpems, ycTaHoBAeHHOe McnonHuTenem ansa 3aes3fa U Boblessga
MNoTtpebutens;

«BpeMs 3ae3ga» - Bpems, ycTaHoB/AeHHoe McnonHuTenem ana 3aesga Notpebutens;

«pacyeTHbIN Yac 3ae3ga» - nocne 14:00 McK TEKYLLMX CYTOK;

«pacyeTHbIN Yac Bble3ga» - Ao M B 12:00 MCK TEKYLLUX CYTOK;

«LeHa Homepa» - Tapud, onpeaenaemblit Kak CTOUMOCTb BPEMEHHOMO MPOMKMBAHUA U UHbIX

CONYTCTBYIOLLUX YCAYT, onpeaeneHHbIXx UcnonHuTenem, OKkasbiBaeMbIX 33 €UHYIO LLeHY 3a CYTKU, Npu
3TOM

Ans uenem Hactoawmx MNpasun, Nog, «CyTKAMM» NOHMMAETCA NPOMEKYTOK BPpEMEHM, HAUMHAA C
PacueTHoOro
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yaca 3ae3ga (Kak 3TOT TepMUH onpezesieH Bblle) U 3aKaHYMBaA PacyeTHbIM Yacom Bble3ga (Kak aToT
TEPMUH

onpeaeneH Bbile) gHA, cieaylollero 3a AHem 3ae3aa MNoTpebuTtens, a Tak:Ke Kaxkable nocneayroume 24
(ABaguaTb yeTbipe) Yaca Ao PacyeTHoro Yaca Bblesa B AaTy Bble3ga MNoTpebutens.
«rapaHTUPOBAHHbIN paHHMI 3ae34» — 3ae3z MNoTpebuTtens B yaepxusaemblii ansa NMotpebutens c

npeagbiaywmnx Cytok oo PacueTHoro yaca TEKYLWHMX CYTOK HOMEP FoCTUHULBI COOTBETCTByI-OIJJ,EVI
Karteropumn.

«HerapaHTMPOBAHHbIV PaHHWIA 3ae34» - 3ae34 MNoTpebutensa B FOCTUHULY NPU HANNYMK CBOBOLHbLIX

HOMEPOB A0 PaCY4ETHOro 4YacCa 3ae34a TEKYLLNX CYTOK.



1.3. LieHbl Ha ycayrv McnonHUTens ykasaHbl B TpeickypaHTax. JeicTBytowme npeickypaHTbl
pasmelLeHbl B MOMeLLeHUN FOCTUHMLbI, NpegHa3HavYeHHOM gna 0GOPMIEHNS BPEMEHHOTO NPOXKMUBAHUA

MoTpebuteneli (8 HGopMaLMOHHOM Nanke B Cnyxxbe pasmelleHna FTOCTUHULbI), a TaK»Ke
HenocpeacTBEHHO

B MeCTe OKa3aHuA ycayru.
1.4. Ona obecneyeHma 6e30MacHOCTM NPOXKMBAHUA B FOCTUHULLE YCTAHOBAEH MNPOMYCKHOMN PeXKUM —
BXOZ, B XXMAYIO 30HY [OCTUHMLbI OCYLLLECTBAAETCA MO KAPTOYKam rocTA.

MpurnaweHHble rocTem NOCTOPOHHWE AULLE@ MOTYT HaXOAMUTbCA B KMUIOW 30He FocTnHULbI ¢ 06:00 McK
00 23:00 mck npn odopmIeHUN B YCTAHOBIEHHOM MOPSAAKE Pa30BOro NPonycKa; npmM sTom HeobxoaMmo
npeabABUTb LOKYMEHT, YAOCTOBEPAIOWMMA IMYHOCTb NPUINALLEHHOrO. B cnyyae OTCyTCTBUA AOKYMEHTA,

YAOCTOBEPAIOLLETO IMYHOCTb, MPOMYCK B XUAYIO 30HY FOCTUHUUBI He 0DOPMAAETCH; NPOX0J4, B XKUIYIO
30HY

FocTMHMUBI 3anpeLlaeTca.

MpebbiBaHWe npurnaweHHbix anu, ¢ 23:00 mck go 06:00 MCK pa3peluaeTcs TO/bKO MPU UX perncrpaumnm
8 [OCTUHMLE B YCTaHOBNEHHOM MOpAAKE.

2. UHdopmauma 06 ycayrax, nopagok odopmaeHna 1 onnatbl NPoXMBaHMA B FoCTUHMLE.

2.1. UcnonHuTenb obecneymBaeT KpPyraocyTouHoe obcnymBaHue Notpebuteneit, npmbbiBatowmx B
FocTnHMUY U1 ybbiBatoLWMX N3 FTOCTUHULbI.

MpeaycmoTpeH TeEXHONOMMYECKUiA Nepepsbis B nepuog ¢ 0 40 2 4acoB HOYM (HOYHON ayauT)
NPOAOMKUTENbHOCTbIO He 6onee 30 MuH. B nepuog nocse 0 4acoB 0 PpaKTUYECKOM OCTAHOBKM

ABTOMaTU3NpPOBaHHOM CucTembl YnpasaeHus FoCTUHULEN NoceneHne Npom3BoauTca NpeablayLlen
naTon.

Pexxunm paboTbl NpeanpuaThii 0bLiecTBeHHOro NUTaHMA (pecTopaHoB, Kade, 6apoBs), TOProsau,
6bITOBOro 06CNYKMBaHMA TOCTUHMLbI YCTAHOB/IEH OTAEABHO 419 KaXKA0ro NpeanpuaTia U oBeaeH 40

cseaeHun MNoTpebutens B yCTaHOBNEHHOM 3aKOHOAATENbCTBOM Poccuitckon ®eaepaunn nopaake (s
mecre

OKasaHus ycnyru). Takke MHGOPMaLMIO O perkume paboTbl NpeanpuaATMiA 0bLLEeCTBEHHOTO NUTAHUSA

TOprosau, 66ITOBOro 06CNyRMBaHMA TOCTUHMLbI [TOTPebUTENb MOXKET NOAYy4YMTb B «[anke FocTa» B
Homepe

[ocTMHMUbI.

2.2. UHpopmauma 06 McnonHuUTeNe U OKasbiBaeMbIX MM YCAyrax pasmellleHa B MoMeLLeHUN
FocTMHMUBI, NpegHasHaYeHHoM gasi obopMAEHNS BpEMEHHOTO NporKmMBaHus MNotpebuTenelt (B
MHbOPMaUMOHHOM nanke B Cnyxbe pasmelteHna FOCTUHMLbI), a TaKXKe Ha caliTe [OCTUHULbI

http://www.izmailovo.ru B uHdopmMauMOHHO-TENEKOMMYHUKALMOHHOM CeTU « HTepHeT».



MHd)OpMaLI,Mﬂ O nopAaaKe NpoXxXmnBaHUA B FocTUHULE M NONb30BAHUA TOCTUHUYHBIMU ycnyramu,

npaBMaax NPOTUBOMNOXKAPHOM 6e30MacHOCTH, A TaKKe NPaBMIAX NOb30BaHUA 31EKTPOOLITOBLIMU
npuéopamm

MMeeTCA B Ha/IMYUK B KasKAOM HoMepe, NpeaHasHauYeHHOM AR NPOXUBaHKUA (nanka MocTa
(noTpebutens)).

2.3. TocTMHMUa NpeAHa3HaYeHa 41a BPEMEHHOIO NPOXKMBAHUA rPaXKaaH HA COFNAaCOBaHHbIM C
FOCTUHULEN CPOK.

MpeaenbHbIN CPOK HENMPEPBIBHOTO MPOXKUBAHUA rpaXKaaH B TOCTUHULE He YCTaHOB/EH.

2.4. UcnonHuTenb Npu HaMumMm cBoboaHbIX HOMEPOB, COOTBETCTBYIOLLMX 3anaBKe 3aKa3umMKa
(MoTpebutens), HanpaenseT 3akasunky (MoTpebuTento) ysegomneHne o 6poHMPOBaHNK, coaeprKallee

csesieHna o UPMEHHOM HaumeHoBaHUK McnonHuTena, 3akasumke (MoTpebuTene), Kateropum
3aKa3aHHOro

HOMepa U LieHe HOMepa, CPOKax NPOXMBaAHUA B FOCTMHMLE, 06 YyCN0oBUAX BPOHMPOBAHUA, a TaKKe UHble
cBefeHus, onpegenaemble McnonHutenem. 3anasKa NnpMHMMaeTcs no TenedoHy, a Tak»Ke nocpeacTsom

No4ToBOM, GaKCMMUIBHOM, SNEKTPOHHOM NN MHOW CBA3M, NO3BOIALOLLEN YCTAHOBUTD, YTO 3aABKa
ncxoauT

oT 3aKa3umKa (MoTpebutens). B sTom ciydae 4OroBop CYNTAETCA 3aK/NHOUYEHHBIM C MOMEHTA NONYyYeHUA
3aKas3unKom (noTpebutenem) noarsepxaeHMA BPOHNPOBaAHMA.
2.5. ®opma 3anBKu ycTaHaBauBaeTca McnonHutenem (MpunoxeHne Ne 1a Kk HacToawmm MpaBunam,

npu 3ToM A8 6POHNPOBAHUA Yepes caiT MOCTUHMLLI dopMa 3afBKM YCTaHOB/EHA Ha caliTe, B A4OroBope
C

3aKa3uMKOM MOXKET bbITb yCTaHOB/IEHA CBOA GOPMA 3afBKM AN1S KaXKA0ro 3aKasumKa).
3anBKa Ha 6pPOHMPOBaHUE QO/MKHA COAEPKATb CAeaytolme daHHble:

cBeAeHuA o noTpebuTene (3akasumke);

CBeAEeHMA 0 KaTeropum Homepa;

CBeZleHMA O KOIMYECTBE MPOXKMBAIOLLMX YE/IOBEK B TOCTUHUYHOM HOMEPE, KOIMYeCTBe AeTel U UX
BO3pacT;

nepuoa npoxXmBaHmA B rOCTUHULLE;
cBegeHnAa o NnpeaoctaBaeHNN rapaHTUM onaatbl FOCTUHUYHOTO HOMEPaQ;
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cBeAeHMA 0 MeToAe ONJaThl 3a NPOXKMBaHUeE (HaMYHbIe CpeacTBa, KapTa NAaTeXKHbIX CUCTEM,
6e3HaNNYHbIN

pacuert);
MHble HeobxoauMble cBegeHUA (Npeanonaraemoe Bpems 3ae3a U Bpems Bblesga U Apyroe).

3akntoyeHue gorosopa (bpoHNPOBaHNE) OCYLLLECTBAAETCA KPYr/I0CYTOYHO, A0 3aM1aHMPOBaHHOMO



3ae3aa 3akasuuka (Motpeburens).

McnonHuTenb BnpaBe OTKA3aTb B 3aK/1lO4YEHUM J0Or0BOPA, €C/N HA YKa3aHHble B 3aABKe AaTbl
OTCYTCTBYIOT cBO6OAHbIE HOMEPA, COOTBETCTBYIOLLME TPEOOBAHUAM 3asBKMU.

3akntoyeHue gorosopa (6poHMpPOBaHME) OCYLLECTBAAETCA Ha CPOK HE MEHee CYTOK, MoYacoBoe
6pOHMPOBAHNE U, COOTBETCTBEHHO, NOYACOBas ornsaTa OTCyTCTBYET.

2.6. icnonHuTeNb NPUMEHSIET B TOCTUHULLE C/ieaytolime BUAbl BpOHUPOBaHUSA:

2.6.1. NapaHTUpoBaHHOE BpPOHMPOBaHUE - BUA BPOHUPOBAHUA, NPU KOTOPOM FOCTMHMLA OXMAaaeT
notpebutena oo PacyetHoro yaca 12:00 gHsA, cneaytoLero 3a AHeM 3anaaHMPOBaHHOIO 3ae34a.
BpoHupoBaHue NOCTUHULbI rAapPaHTUPYETCA NYTEeM BHECEHMA aBAHCOBOTO NiaTeXa B pasmepe, Kak

MWHUMYM, MEPBbIX CYTOK NPOXKMBaHMA, 3akazumkom (Motpebutenem) c nx cornacma uam
npeaocrasneHma

AaHHbIX KpeauTHOM KapTbl McnonHuTento n cornacus 3akasumka (Motpeburenn) Ha cnncaHue cpeacTs co
cyeta. Onnata NPoOM3BOAMTCA MOC/E MNOAYYEHUA NOATBEPKAEHMA BpoHMpoBaHua NcnonHutenem.

B cnyuae, ecnm NoTpebutenem (3akas4MKom) He BHECEH aBaHCOBbIM NaaTeX UAU He NpeaocTaBaeHbl
AaHHble KpeaUTHOM KapTbl B TeYeHMe YCTaHOBNEHHOTO Bbllle CPOKa, BpOHMPOBaHUE aHHYIUPYETCS.

B cnyyae HecBoeBpeMeHHOro 0TKasa OT 6pPOHMpPOBaHMSA, ONO3AaHUA AKX He3ae34a NoTPebuTens ¢ Hero

WU C 3aKa34yMKa B3MMaeTca naaTa 3a pakTUUecKuin NpocToit Homepa (MecTa B HOMepe), Ho He bonee
yem 3a

cyTKu. Mpn onosgaHunm 6osiee YeM Ha CYTKM A0roBOp NpeKpallaeTcs;

HecBoeBpeMeHHbIM OTKa30M OT 6pOHMPOBaHNA NPU3HAETCA OTKa3, NOyYeHHbIN McnoaHuTenem meHee
Yyem 3a 0A4HM CyTKM A0 PacyeTHoro 4Yaca Bble3aa (12:00 Mck) AHA 3an1aHMpPOBaHHOrO 3ae34a.
He3aesgom npusHaetca He npunbbiTue MNotpebutensa B nomelLeHne FOCTUHULbI, NPeaHa3HaYeHHoe A4a

opopmaeHNA BpeMeHHOro NpoxkueaHua Motpebuteneli (B Cnyxby pasmeweHmsa MfocTuHmubl) 4o 12:00
MCK

AHA, CleAyroWwero 3a AHeM 3anaaHNMPOBAHHOIO 3ae34a.
2.6.2. HerapaHTMpoBaHHOe 6poHMpOBaHMe - BUA BPOHMPOBaHUA, NPU KOTOPOM MOCTMHULA

oxuaaet MNotpebutena go 18:00 mck B AeHb 3ae34a, nocne Yyero [JoroBop npeKkpaltaercs, a
pasmelleHue

NPOM3BOAMUTCA NPU HAIMYMU MECT Ha OBLLMX OCHOBAHUAX.

MpW HerapaHTMPOBaHHOM BPOHMpPOBAHMM FOCTMHULLI NepBas onsaTa NnponssoauTcs MNoTpebutenem no
Npu6bLITUM B FTOCTUHULY Y CTOMKN.

BpoHMpOoBaHME OCYLLECTBAAETCA HA CPOK HE MeHee CYTOK, MoYyacoBoe 6POHMPOBAHME U COOTBETCTBEHHO
noyacoBas onJsaTa OTCyTCTBYeT.

MpumeyaHue. Mpu BPOHNPOBAHUM 3aKAa3YMKOM - FOPUAUYECKUM JIMLOM, MO0 MHAMBUAYANbHBIM



npegnpuHMmaTesiem, pasmep M CPOKM BHECEHUS aBaHCOBOTO MNJaTeXa, U UHble YC10BUA BPOHMPOBAHUS
(8 TOM

yucse, HO He OrpaHNYMBanACh: YCIOBMA rapaHTMK paHHEro 3aes3ga u/uav no3aHero Bblesaa) noanexar
npuMeHeHuo McnonHUTeNem cornacHo A0roBopy ¢ 3aKa34yMKoOM M MOTYT OT/IMYATbCA OT YKa3aHHbIX B
HacToAwwmx Mpasunax.

BpoHupoBsaHue. McnonHuTenb 06A3aH OCyLLEeCTBUTL BPOHMPOBaHME COrNacHO 3asBKe B CPOK, He
npesbllLaoLWmMi 24 yaca C MOMEHTa NoyYeHNA 3aABKMU Ha BpoHUpoBaHMe OT 3aKasuuka (MoTpebutens).
B TeyeHuMe 24 yacoB nocae NocTynaeHus 3asBKku Ha BpoHMpoBaHue McnonHutento, McnonHuTens:

a) HGOPMUPYET YCTHO UM HanpaBAaaeT B aapec 3akasunka (MoTtpebutens) no pakcy, nocpeacTsom
3N1eKTPOHHOI MOYTbI NOATBEPKAEHNE BPOHNPOBAHMA C YKazaHUEM HoMepa BPOoHY;

nnn

6) nHpopmumpyeT 3akasunka (MoTpebuTtena) o6 otTcyTcTBUMN CBOHOAHBIX FOCTUHMUYHbBIX HOMEPOB.
NcnonHuTenb NoaTBEPXKAAET (MM HE NOATBEPKAAET) BPOHMPOBAHUE TEM XKe CMOCOBOM, KAaKNMM
(3aka3umk) NoTpebuTenb ocywecTBmI 3aaBKY Ha BPOHUpPOBaHME.

BpoHMpoBaHMe cUnTaeTCa AeNCTBUTENbHBIM C MOMEHTa NoaydYeHna 3akasunkom (MoTtpebutenem)

yBeZfomieHns (MoATBePKAEHUA BPOHUMPOBAHUA), COAEPIKALLErO CBEAEHUS O HAUMEHOBaHUK
(dbpmeHHOM

HanmeHoBaHWUK) UcnonHuTens, 3akasuuke (Motpebutene), kKateropun (Buae) 3akasaHHOro Homepa u o
ero

LeHe, 06 ycnoBmaAx BPOHMPOBaHMA, O CPOKaX MPOXKMBAHMNA B TOCTUHULLE, @ TAKXKE UHble CBEAEeHUA
(npegnonaraemoe Bpema 3ae3ga v Bpems Bblesga 1 apyroe).
AHHYNMpPOBaHUe BPOoHMpPOoBaHUA. 3aKa3umK (MoTpebutens) Bnpase 0TKa3aTbCA OT UCMONHEHUA

[orosopa (aHHyAMpoBaTb 3asABKy) 6e3 NPUMEHEHUA K HEMY KaKUX-TMBO CaHKLMIA B CPOK 33 OAHM CYTKK
o

AaTbl 3ae3aa (T.e. o 12: 00 McK AHA, NpeaLlecTByOWEeMYy AHIO 3aNNaHUPOBAHHOrMO 3ae34a), ec/iv UHOM
CPOK

He goBefeH A0 cBeaeHun 3akasuunka (MoTpebutensa) B MOMEHT 6poHMpPOBaHMSA, 1MB6O NpeaycMOTpeH
[OroOBOPOM.

UcnonHuTensb NoATBEPKAAET OTKA3 OT McnonHeHue [loroBopa (aHHy/IMpoBaHMe BPOHUPOBAHMSA) TEM
e cnocobom, Kaknum 3aKasuuK (MoTpebuTensb) ocyLLecTsun 3asBKy Ha 6poHMPOBaHMeE.

Ycnosua, NopaaoK M NocieacTsums oTkasa MicnosHuTena B 3akatodeHumn [lorosopa (6poHMpoBaHMK)
onpeaeneHbl 3aKoHoAaTeIbcTBOM Poccuiickoit deaepaumm.
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[loroBop Ha OKasaHWe roCTMHMYHbIX YCAYT 3aKNto4YaeTca mexay 3akasumkom (Motpebutenem) um



UcnonHuTenem nytem coCTaBAEHUA AOKYMEHTA, NOANUCAHHOIO ABYMA CTOPOHAMM, U COLAEPKUT:
HavmeHoBaHMe MIcnoNHUTENA, OCHOBHOM rOCYAapCTBEHHbIA PEFUCTPALMOHHbBIA HOMEP U
NMAEHTUPUKALNOHHbBIN HOMEP HasioronaaTeblyMKa;

cBegeHun o 3akasuumke (MoTpebutene) - bamunns, Uma, oT4eCTBO (MPU HaAUUUKU) Gr3nYeckoro

ivua 1 cBeAeHMNA 0 OKYMEHTE, YA0CTOBEPAIOLLEM €ro IMYHOCTb, 0GOPMNEHHOM B YCTaHOBNEHHOM
nopajake;

cBegeHnAa o Buae roCtTuHunubl, Kateropmnm roCTUHULBbI, YKa3aHHOﬁ B cCBMUAETENDBCTBE O NPUCBOEHUN

roCcTMHUUbI onpeaeneHHON KaTeropun, NnpeaocTaBaseMom HoMmepe (mecte B Homepe) n o6 agpece
roCTUHMULPbI;

cBeAeHuA o npefocTasasemom Homepe: KaTeropun Homepa, LieHe Homepa (MecTa B Homepe),
Ko/MyecTBe HOMepoB (MecT B Homepe);

LleHy HoMepa, B TOM YMcae NocpeacTBOM YKa3aHMA Ha MHble JOKYMEHTbI, ee onpeaensaoume;
nepuoa npoXusaHuA B NOCTUHULE;

BpeMs 3ae34a U Bpema Bble3aa (pacyeTHbIl Yac);

MHble HeobxoauMble cBegeHUs (No ycMoTpeHuto McnonHutens).

Tunosas ¢opma [JoroBopa Ha OKasaHME FOCTUHUYHBIX yCayr mexay MoTpebutenem n UcnonHutenem
yctaHasamnsaetcs MNpunoxkeHnem Ne 16 K HacToawmm MNpasuaam.

MucbmeHHan ¢opma [orosopa cuntaercsa cob0AeHHONM B C/lyyae COCTaB/IeHUS OAHOTO AOKYMEHTA (B
TOM YMC/IE SNEKTPOHHOIO0), NOANNUCAHHOTO 2 CTOPOHaMM1, MW NOATBEPXKAEHUA McnonHMTenem 3asaBKu,

Hanpas/ieHHOM 3aKasumKom (MoTpebutenem) UcnonHutento, a TakkKe B CNyyae COBEpLUEHUS
3aKa3ymkom

(MoTpebutenem) AencTBUIN, HaNpaBAEHHbIX Ha NOAYYEeHWe yCayr (B TOM Yncae ynnaTa 3akasumKom
(MoTpebutenem) cooTBeTcTBYIOWEN CyMMbI MIcnonHUTENIO).
2.7. [loroBop 3aKkntodaeTca npu npegbasaeHnm MNotpebutenem JOKYMEHTa, Y40CTOBEPAIOLLErO ero

JIMYHOCTb, 0POPM/IEHHOrO B YCTAaHOBAEHHOM MOPAAKE 1 NOATBEPKAAOLWEro AMYHOCTL NoTpebutens, B
TOM

uncne:
nacnopTa rpaxaaHuHa Poccuiickon ®egepauum, yA0CTOBEPAIOLWENO IMYHOCTb rpaXKAaHUHA
Poccuiickoin Pepepaunn Ha Tepputopum Poccuiickon eaepaumm;

nacnopTa rpaxaaHuHa CCCP, yaooctoBepstoLLero MYHOCTb rpaxaaHuHa Poccuiickon

depnepaunn, 10 3aMeHbl €ro B YCTAHOBIEHHbIN CPOK Ha MNAcNOpPT rpaxgaHunHa Poccuiickon ®epepauuu;
CBMAETENBCTBA O POXKAEHUU - A5 ML, He gocTurwero 14-neTHero BO3pacTa;

nacnopTa, yA0CTOBEPALWEro IMYHOCTb FpaxgaHuHa Poccuiickoit deaepaumm 3a npegenamm



Poccuitckoit ®epepaumm, Ana nMua, NOCTOSHHO NPOXKMBalOLWEro 3a npeaenamm Poccuickomn
depepaunuy;

BPEMEHHOrO YA0CTOBEPEHMA IMYHOCTM rpaskaaHnHa Poccuitickoit depepaunu;

nacnopTa MHOCTPaAHHOrO rpa)KaaHnHa NMbo MHOTO AOKYMEHTa, YCTaHOoBAeHHOoro deaepanbHbim
3aKOHOM WM NPU3HAHHOIO B COOTBETCTBUU C MeXAyHapoaHbIM AoroBopom Poccuiickoit Peaepaunn B
KauecTBe JOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb MHOCTPAHHOTO rPasKAaHNHa;

AOKYMEHTa, BblAaHHOrO MHOCTPAHHbIM rocyAapcTBOM M NPU3HAHHOIO B COOTBETCTBUM C

MeXayHapoaHbim AoroBopom Poccuiickoit degepaumm B KauecTse AOKYMEHTa, YA0CTOBEPAIOLLEro
JINYHOCTb

nua 6e3 rpaxkaaHcTea;

ANMJIOMaTUYeCKOoro nacnopTa;

cny»kebHoro nacnopra;

YOOCTOBEPEHUA NNYHOCTU MOPSKA;

pa3spelleHmnsa Ha BpeMeHHOE NPoXKMBaHUe n1ua 6e3 rpa>kaaHCcTBa;

BM/a Ha XXUTEbCTBO NLA 6e3 rparkaaHCTBa;

yaoctoBepeHusa berkeHua.

MNHocTpaHHble rocTn 06a3aHbl NPeAbABAATb MUMPALMOHHYIO KapTy W BU3Y, B C/ly4ae HaMuns BU3OBOTO
pexunma.

3aceneHune B roCTUHULY HECOBEPLUEHHONETHUX FPaXKaaH, He AoCTUrwnx 14-neTHero Bo3pacTa,
OCYLLECTBNISIETCA HAa OCHOBAHUM JOKYMEHTOB, YA0CTOBEPAIOLWMX IMYHOCTb HAXOAALMNXCA BMECTE C HUMMU
poauTenei (yCbIHOBUTENEN, ONEKYHOB), CONPOBOXKAAOLWEro MUa (nu1U), Npy YCNoBUN NPeaoCTaBAeHNs

TaKMM COMPOBOMAAIOLLMM JULLOM (MLaMKN) HOTapuaibHO 3aBEPEHHOIO COracuA 3aKOHHbIX
npeacrasuTenei

(0AHOro U3 HKX), a TaK}Ke CBUAETENbCTB O POXKAEHUN STUX HECOBEPLUEHHONETHMUX.

3acesieHune B rOCTUHULY HECOBEPLUEHHOETHUX rPaaaH, AoCTUrmnx 14-netHero Bo3pacra, B
OTCYTCTBME HAXOMXKAEHWUA PAAOM C HUMM 3aKOHHbIX NPEeACTaBUTENEN OCYLLLECTBAAETCA HA OCHOBAHMM
[OKYMEHTOB, YA,0CTOBEPAIOLLMX JIMYHOCTb 3TUX HECOBEPLLUEHHONETHUX, MPU YCI0BUM NPeSoCTaBNeHMUS
HOTapuasibHO 3aBEPEHHOr0 COracusA 3aKOHHbIX NpeacTaBuTenei (04HOro U3 HUX).

Mpu OTCYTCTBMM BbllLEYKa3aHHbIX 4OKYMEHTOB MicnosHMTe b BNpaBe OTKa3aTb B Pa3MeLLLeHNN.
3aKa3uuk (noTpebutens) Bnpase B Nt060e Bpems 0TKa3aTbCA OT UCNOAHEHMA Jorosopa npw yca1oBmm
onnatbl McnonHuTeNto GakTUYECKM NOHECEHHbIX MM PACXOL0B.
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2.8. TocTMHMUa ocyLecTeaseT obopmaeHMe NPOXKMBaHMA U perucTpaumio NMoTpebutenei,



npubbiBatoLwmMx B FOCTUHULY U YObIBAIOLWMX U3 HEE KPYFIOCYTOYHO.
Pernctpauua NoTpebuteneit, apnaowmxcs rparkaaHamm Poccuiickoin Peaepaumm, no mecty

I'IpE6bIBaHVIFI B rOCTUHULE OCyLLeCcTBNIAETCA B COOTBETCTBUU C I‘IpanmaN\M perncrtpaunm n cCHATUA
rpaxgaH

Poccuiickolt ®epepaLmm ¢ permcTpaLMoOHHOro y4eTa Mo MecTy NpebbiBaHMA U MO MECTY KUTENbCTBA B
npeaenax Poccuiickoit Pepepaummn, yreepaeHHbIMU NocTaHoBAeHUeM NpaBuTenbctBa Poccuiickoi
depepaunn ot 17 utonsa 1995 r. Ne 713 «06 yTBep:kaeHUM MNpaBun peructpaumm n CHATUA rpaxkaaH
Poccuiickolt ®epepaLmm ¢ permcTpaLMoOHHOro y4eTa Mo MecTy NpebbiBaHMA U MO MECTY KUTENbCTBA B
npegenax Poccuiickon ®esepaumm U NnepeyHs Anu, OTBETCTBEHHbIX 32 NPUEM M Nepeaayy B opraHbl
PerncTpaLnoHHOro y4eTa AOKYMEHTOB 1A PErUCTPALMU U CHATUA C PETUCTPALLMOHHONO yYeTa rpaxaaH
Poccuiickolt ®epepaumm no mecty NpebbliBaHUA M NO MECTY XKUTENbCTBA B Npeaenax Poccuiickolit
depepaunn».

MocTaHOBKa MHOCTPAHHOrO rpa*kAaHMHa U vua 6e3 rpaxkaaHCTBa Ha y4YeT no mecTy npebbiBaHMA B
FOCTUHUULE M CHATUE MX C y4eTa No MecTy NpebblBaHUA OCYLLECTBAAIOTCA B COOTBETCTBUM C Mpasmnamm
OCYLLECTB/IEHWNA MUTPALLMOHHOIO YY4ETA MHOCTPAHHbIX FPaXaaH M aul, 6e3 rpaxaaHcTea B Poccuiickolit

depepaunu, yTBEp}KAEHHBIMKN NOCTaHOBAeHMeM lNpaButenbcTBa Poccuinickont Peagepaunm ot 15 sHBaps
2007

r. Ne 9 «O nopsgKe ocyLLecTBAeHMA MUFPALMOHHOTO Y4eTa MHOCTPaHHbIX FpaxaaH v nuu, 6es
rpa*kgaHCTBa B

Poccuiickoin Pepepaunmn».
2.9. NMpu odbopmneHnn NpoxnBaHUA McnonHUTenb BblgaeT MoTpebutento cyeT, KOTOPbIA AONKEH
coAepKaTb: HAaMMeHOBaHWe McnonHuTensa; damunuio, ums, otyectso MoTpebutens- ceegeHus o

npegocrasnsemom Homepe; LleHy Homepa; apyrve Heobxoanmble AaHHbIE MO YCMOTPEHUIO
Mcnonnutens.

2.10. UcnonHutenem yCTaHOB/IEHa MNOCYTOYHAA ONJsaTa NPOXMBaHMA B Homepe. loyacosoe

NPOXMBaHMeE, a TaKXKe NoYyacoBan TapuduKaLma CTOMMOCTM NPOXKUBaAHKUA B FOCTUHULIE He
npeaycmoTpeHbI.

MMWHUMaNbHbIN Tapud Ha NPOXKMBaHMe - LleHa HoMmepa 3a CyTKMU.

LleHa Homepa 1 nepeyeHb FOCTUHUYHBIX YCAYT, BXOAALWMX B LleHy Homepa, ycTaHaBAMBatoTCA
AeNCTBYIOLMM COOTBETCTBYIOWMM [pelickypaHTom McnoaHuTens.

LleHbl, ycTaHOB/IEHHbIE COOTBETCTBYOWMM lMpeickypaHTom, AubdepeHUMpoBaHbl B 3aBUCMMOCTU OT
KaTeropum Homepa, KoIMYecTBa NPOXKMBAIOLWMX B HOMEpPE, UHbIX GaKTOPOB, AEWCTBYIOT B TEYEHUE

OrpaHNYEeHHOIro BpeEMEHMN. LeHa HOMEpPa 414 KaxX4oro |-|0Tpe6VITe}'IF| (3aKa3‘-IVIKa) YCTaHaB/IMBAOTCA B
MOMEHT



noAaTBepXAeHNA BPOHMPOBaHUA McnofHUTENEM COFNACHO AEMCTBYIOLLEMY HA TaKON MOMEHT
MpelckypaHTy,

a Npu OTCYTCTBUM NPeABapUTeNbHOro BPOHMPOBAHUSA - B MOMEHT odopmieHun 3aesaa MoTtpebutenn
COrNacHo

MpencKkypaHTy, AeCTBYOWEMY Ha MOMEHT pasmelLeHua MoTpebutensa. B MOMeHT noaTBepKAeHMA
6poHupoBaHma MoTpebuTennd (3akasumK) NPUHMUMAET U cornalaeTca ¢ LleHoit Homepa, 1 He Brpase
BNOCNeACTBUMN TPebOBaTb UX U3MEHEHUA NPU pasmeLLeHUn B FOCTUHULE.

2.11. C cornacua NoTpebutens (3akasumka) onnata LleHbl Homepa NPoOM3BOANTCA NPU 3aKNHOYEHUU

[lorosopa B NonHOM obbeme (aBaHCOBbIN NiaTeK B pasmepe LleHbl Homepa Kak MUHUMYM 3a Nnepsble
CYTKU

npoxusaHuaA B FoctnHuue). Cornacuem MoTtpebutens (3akasumka) NnpmMsHaeTca noanmncaHue
MNoTtpebutenem

(3akasumkom) Aorosopa.
[na BKntoueHua B Homepe mexxayropogHeit u /unm mexayHapoaHon cBasu (B TOM yucie mobuabHoOM

cBA3K yepes «8»), MoTpebutens 06a3aH ocTaBUTb Aeno3nT B CyKbe pasmelleHus B pasmepe He meHee
500

(nAaTucoT) pybnen.

MoTpebutenb (3aKaszumnk) 06s3aH onAaTUTb FOCTUHMYHBIE YCAYTU U UHbIE NIaTHbIE YCYTU B MOJTHOM
obbeme.

Mpu ocyuiectBaeHMMU pacyeToB ¢ MoTpebutenem (3akasumkom) McnonHuTensb BblgaeT MoTpebuTento

(3aKasumKy) KaccoBblit YeK AN AOKYMEHT, 0OPMNEHHbIN Ha BNaHKe CTPOrol OTY4eTHOCTH. CYeT Ha
ycayru

rOCTUHUUbI NO d)opme Ne 3-T, 3aBepAeTcA NoANMUCHIO MONHOMOYHOTO A0J/IXKHOCTHOTO inua NcnonHutensa
n

neyatbto McnonHutena «ns 4OKYMEHTOBY.

Mpw npoxunsBaHnn B FoctuHULe MoTpebutens (3akasumKa, HaXO4ALWErOCA B C/YKebHOM
KOMaHZMPOBKe) AEMCTBYIOT CieayoWwme npasuia:

Mpu onnaTte HaNMYHbIMU AEHEKHbIMWU CPEACTBAMM U NPU OTCYTCTBUM BPOHM OT IOPMAMYECKOro MLa,
ANA NoNyYyeHnn cyeTa-paKTypbl BbINMCAHHOrO Ha topuanyeckoe anuo, NMotpebutens (3akasuumk) npu

3aceneHnn gonXKeH npeabABUTb 4O0BEPEHHOCTb CBO6OAHO[’1 d)OprI, C NOJIHbIMU PEKBU3UTAMU
ropnanyeckoro

nvua. loBepeHHOCTb A0/1XKHa bbITb 3aBepeHa No4/IMHHON NeYyaTbio aHHOTO PUANYECKOTO nLa.
Ecnv MNoTtpebuTtento (3akasumKky) Ha KaKMX-1MB0 AOKYMEHTaX HyXKHa OTMETKa O AaTax 3acesieHun B

FOCTUHULY M Bble3aa U3 Hee, AaHHble OTMETKM 3aBepAoTCA NOAMMUCHIO NOHOMOYHOMO A0/IHOCTHOMO
nvua



UcnonHutena n neyatbto UcnonHutena «Ona AOKYMEHTOB».

MnaTa 32 NpOKMBAHME B3MMAETCA B COOTBETCTBUM C PacyeTHbIM YacoMm, YCTAaHOBAEHHbIM
McnonHutenem Ha Bblesa.

B cnyyae npoxuBaHua Motpebutena B Homepe 24 4acoB U MeHee, Hanpumep, Npu 3aesae nocne

PacueTtHoro yaca 3aesga TEKyLWero gHA, M/M}'IM Bble3ga A0 PacyeTHoro 4yaca Bblesga TEKYLWLEro AHA,
nnata

B3MMaeTcA B pasmepe LleHbl Homepa 3a cyTKM He3aBUCUMMO OT BpemMeHU GaKTUUYECKOro HaXoKaAeHMA
6

MNoTtpebutensa B locTUHMLE.

K onnate ycayr UcnosHUTENEM NPUHUMAIOTCA HaZIMYHbIE POCCUICKME PyBaK, a TaKKe NaaTeXKHble KapTbl
cneaytowmx NNATEXHbIX CUCTEM:

Master Card

Visa Card

American Express Card

Diners Club Card JCB

Card

Maestro Card

Union Pay Card

Mwup

Mpw HanMuMKn NpegBapuTeIbHOTrO 6POHNPOBAHMA Ha TEKYLLYO AaTy MCnoNHUTeNb rapaHTMpyeT
npeaocTasuTb MoTpebuTento Homep B PacyeTHbIN Yac 3ae3aa.

Mpn Hannunm ceoboaHbIX HOMepoB UcnonHUTENb MOKET 3acennTb MoTpebuTens fo PacyeTHoOro Yaca
3ae3na.

2.12. Npun HEOHXOAMMOCTU NPOAJIEHMA CPOKa NPOXKMBaHUA MoTpebutens 0653aH 3asBUTb 06 sTOM
UcnonHuTento He nosaHee PacyeTHOro Yaca Bblesga AHA, B KoTopom MoTpebuTens foMKeH BblexaTb U3
FocTuHUUBI, 1 UcnonHUTeNb, NpU Haanuumn cBoboAHbIX HOMEPOB, NPOA/EBAET CPOK NPOKMUBAHMUA.
Onnata NnpoasieHns CpoKa NPoXKMBaHUA Nnpom3soanTtca MNotpebutenem B NnopaaKe, yCTaHOBAEHHOM
Bblle B HacToAwwmx Mpasunax gas onnatbl LleHbl HOmepa, U A01KHa ObITb NPOU3BEAEHA C COrNacUs

MoTtpebutens MNotpebutenem He nosaHee PacyeTHOro Yaca Bble3aa AHA, B KoTopom MoTpebuTens
npoanun

npoXxnsaHue.

He npoaneHue Motpebutenem cpoka NPOXKMBAHWUA B YCTAHOBEHHDbIN B HACTOALLEM NMYHKTE CPOK 1/nan



He onsaTa M /unun HenosHas onnata MoTpebutenem B NopAaKe, NPeAYCMOTPEHHOM HACTOALMMM
Mpasunamm

NPOA/IEHNA CPOKa MPOXKMBaHUA - ABNAETCA 3aepKon Bblesaa MNotpebutensa n3 FOCTUHULLI, YTO AaeT
NcnonHuTento npaso TpebosaTb OT NoTpebutena HesameaNUTeNbHOrO 0CBOBOXKAEHUA, 3aHUMAEMOTO

MoTpebutenem Homepa, a Tak:Ke BeYeT 3a coboV NOCNeACTBUA, YCTAHOB/IEHHbIE B NyHKTe 2.13
HaCTOALLMX

Mpasun.
2.13. B ciiyyvae 3aaeprKku Bblesga MNoTpebutens nocne yctaHoBAeHHOro PacyeTHoro Yyaca Bble3aa

nnaTta 3a NpoXuMBaHue B3nmaetca c [oTpebutens B cneaytowem nopsake, yCTaHOBIEHHOM
McnonHutenem:

npu 3agepKe Bblesaa He 6onee 6 YacoB nocsie PacueTHoro Yaca Bbie3aa, MNotpebutenem
NpPOM3BOAMTCA NOYACOBAA ONaaTa NPOXKUBAHMA B COOTBETCTBMU C [pelickypaHToM NcnonHutens;

npu 3agepKe Bblesga oT 6 4o 12 yacos nocne PacyeTHoro Yaca Bble3aa, MNotpebuTtenem
NPOM3BOAMTCA ONAATA NPOXKUBAHUA B pazmepe NATUAECATM NpoueHToB LleHbl Homepa B COOTBETCTBUM C
MpetickypaHTom NcnonHutens;

npu 3agepKe Bblesga 6onee 12 yacos nocne PacueTHoro Yaca Bblesaa, MNoTpebutenem NponsBoanTCs
onnaTta NPoXuBaHMA B pasmepe cTa NpoLeHToB LleHbl Homepa B COOTBETCTBUM C [peincKkypaHTOM
McnonHutens.

Bo Bcex nepeyncieHHbIx B aHHOM NyHKTe cnyyanx LieHa Homepa 3a CyTKM onpenenseTcs ucxogna us
cooTBeTcTBYlOWEro MpelickypaHTa UcnonHutens, AencTBytowero Ha AeHb (AaTy) Bblesga NoTtpebutens.
2.14. B cnyyae oTKasa MNotpebutensa ot nporkmnBaHusa B Homepe B TeyeHne 30 MUHYT C MOMEHTA

3aceneHus B Homep, NMoTpebuTento Bo3BpalLaeTcs NoaHasn CTOMMOCTb LieHbl Homepa. Bosspat
AEHEXHbIX

cpeacTs MNoTpebuTento Npoms3BoAUTCA NPU YCA0BUK, eciv MoTpebutens He BOCMNONb30BaICA HOMEPOM,
nocne

NpoBeAeHHON MHCMEKLMM HOMepa npeacTasuTenamm McnosHuTens B yCTaHOBAEHHOM MOpPsAKe.

B cnyvae oTkasa lNoTpebutens ot npoxKuBaHuA B Homepe nosaHee 30 MUHYT C MOMEHTa 3aceNeHuns,
onsaTa 3a Nepsble CyTKU CTOMMOCTH LieHbl HOMepa He BO3BpaLLaeTcs.

2.15. TapaHTMPOBaHHbIV paHHWIA 3ae34, onnaymBaetcs MoTpebutenem no LLeHe HOMepPa 3a CYTKM Mpu
3aceneHuu.

HerapaHTMpOBaHHbIV PaHHWUI 3ae34 onnaymsaeTca MNoTpebutenem cornacHo NpPencKypaHTy
UcnonHUTens npu 3aceneHnm.

Mpw 3aceneHnmn notTpebuTtens 4o yCTaHOBNEHHOTO BpemMeHU 3ae3a (paHHUI 3ae34) 1 noc/ieayowmm



NPOoXMBaHMEM B TOCTUHMLLE NJ1aTa 3a HOMep (MecTo B HOMepE) 3a Nepros, OT BpeMeHW 3acesieHuns A0
BPEMEHMU

32e3/4a B3MMAETCA B pa3mepe, He NpeBbILLAloLL,EeM MaaTy 32 NOJI0BUHY CYTOK, 33 UCKAKOYEHUEM CalyYas,
npeaycMoTpeHHoro absauem TPeTbMM HaCTOALLErO NYHKTa.

Ecnv nepmog oT BpeMeHM 3aceNieHuns 40 BpemeHM 3ae3na coctasnseT bonee 12 yacos, nnaTa 3a
NporKMBaHMe B3MMAETCA C NoTpebuTens B NopsiaKe, ycTaHoOBAEHHOM McnonHuTenem.

3. MpaBnna NPOXKMBAHMA B TOCTUHULLE M NOJIb30BAHWUA TOCTUHUYHBIMM YCAYFramu

3.1. KauecTtBo npeaocTaBisembix FTOCTUHMLEN YCAYT COOTBETCTBYET YCTaHOB/IEHHbIM
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3aKoHoZaTeIbcTBOM PO TpeboBaHUAM.

3.2. UcnonHutenb no npocbbe MoTpebutensa obasaH 6e3 AonoNHUTENbHOM onaaTbl 0becneynTtb
cnegyrowme Buabl yeayr:

BbI30B rOPO/CKOM CKOPOM NOMOLLM, APYTUX CNeumanbHbIX C/YKO;

AoBpayebHan MeanLMHCKasa NOMOLLb B 34paBrnyHKTe (NpeaocTaB/eHne anTedyku);

[0CTaBKa B HOMEpP KOPPEeCrnoHAEeHLNN, MO ee Noay4yeHumn (Kpome baHaeponen U NocbINOK);

nobyaka K onpegeneHHOMY BPEMEHMU;

npeaocTaB/ieHMe X0/I04HOM U Fopsiyen KUMAYEHON BOAbl U3 Ky/iepa;

npeaocTaBAeHNe 0AHOIo KOMMJIEKTa NocyAbl U CTO/IOBbIX NPMBOPOB Ha Kaxkaoro MoTpebutens (no
3anpocy);

KPYrOCYTOUHbIN NPUEM U pasMeLLeHUE;

exxeaHeBHas ybopKa Homepa;

CMeHa nocTesibHoro 6enba oAuH pas B TPU AHS;

nosib3oBaHue ceitpom B HOMepE;

B C/lyyae xpaHeHua Belel B Chyxkbe nopagKa, npeaoctaBieHne 3alUTHOrO HOMEPHOro NaKkeTa
CEKbKOPMAK ana 3awmtbl KOHOUAEHUMANBHbIX 4OKYMEHTOB, KOPPECNOHAEHUMN, AEHEKHbIX CPEACTB U
LLeHHOCTEelM U LeHHOCTeN 04HOPA30BOro UCMOIb30BaHUS;

BeCbl 411 B3BellMBaHMA Haraxa;

npeaocTaBneHMe U eXxeaHEeBHAs 3aMeHa UCNO/1Ib30BaHHbIX NOIOTEHEL, B HOMepPax BCEX KaTeropui, a
TaKe NpeaocTaBaeHMEe MaxpPOBbIX XaNaTOB B HOMepPax KaTeropum «OKC»;

MEHI0 NoayLleK;

nonb3oBaHUE BCEM oﬁopy,u,oaaHmeM HOMeEpPa, BK/Il0YaA Tenesnson, Te.I'IEd)OHHbIﬁ annapar,
BEHTUNATOP



(B HOMepax NepBoOM KaTeropum «CTaHAAPT»), CUCTEMY KOHANLMOHUPOBAHMA BO3AyXa (B HOMepax
nepBo

KaTeropum «CTaHAapT NACy, «BU3HEC NAKCY, KAaTEropun «IIOKC»), peH s BoN0oC, XON0AUNbHUK
MWHU-6ap, YalHbIN CET (B KAaTErOPUN KJTHOKCY);

nosb3oBaHuMe 6ecnpoBogHbIM A0CTYNOM B MHTEpPHET BO BCEX HOMEpPaX;

npeaocTaBAeHMEe YCAYTU TNaanAbHOM KOMHATbI HA 3TaXKe MPOXKUBAHUS;

npenocTaBaeHne AETCKOM KpoBaTKK (ana aeten oo 3x neT) - no 3anpocy MNotpebutens;
TenedoHHbIe 3BOHKM BHYTPY FOCTUHULbI U COeaMHEHME BXOAALLMX 3BOHKOB (OonaaTa cBA3n
Nnpoun3BoAUTCA No Tapudam onepaTopoB CBA3M);

CNYTHMKOBOE TeneBnaeHmne;

YC/IYI1 KOHCbepKa:

npeaocraBaeHUe MHPOPMALMK O KyJIbTYPHBIX MeponpuaTnax MockBbl;

opraHu3auma oTNpaBJEHMA U AOCTaBKa B HOMEP NOYTOBbIX OTNPABIEHWUI U

MHGOPMALMOHHbBIX COOBLLEHN;

3aKa3 TaKcu (B TOM yncsie Ans BCTPEUM rOCTs B a3pOnopTy UK Ha BOK3ane);

noTtpebuTenb onnavMBaeT Nnpoess,.

B HoOMepax nepBoM KaTeropuu:

Mpu 3ae3ge npeaocTaBNAETCA:

6ymara nucyas, LLapMKoBas py4YKa, KOHBEPT; r'ybKa AN YMCTKM 06yBY, LWeTKa A1a 0byBu,

POKOK AN 06yBM, WETKA ANA 04K Abl, NeYUKM, Habop WBENHbIX MPUHAANEKHOCTEN (HUTKU LBETHbIE,
nronka, bynasKka, maneHbKkue 6enble NyroBuubl 2 LWT.), TMIMEHUYECKME MAKEeTbl; Ha KaXKaoro

|_|0Tp86MTeJ'IﬂI 6yTMI'IMpOBaHHaF| MWUHEPabHAA BOAaA bes rasa, Tano4kM maxposble, N0Z1I0TEHLU,A
Maxposble,

LIanoYKka ana aywa, Habop Ansa YNCTKM 3y6oB (3ybHan weTka, 3ybHanA nacta 5 mr.); B Homepax «busHec
NAC» AONOJIHATENBHO BaTHbIE MNaJIOYKMN U AMCKU, Habop AnA 6puTba (CTaHOK Ansa 6puTba, NeHa ana
6puTba He 6onee 10 Mr.), cpeacTBa rMrMeHbl Pa3oBoro nNotTpebieHns B pUpPMeHHOM UCNOTHEHUU: MblIO
TyaneTHoe, LWaMMnyHb, reb.

Exe4HeBHO NpeAoCTaBAAeTcs:

Ha Kaxkgoro MoTpebuTens: cpescTBa rMrmeHbl PasoBoro noTpebneHns B pUpMeHHOM

MCMNOMIHEHNW: MbI/IO TyaNeTHOe, LWaMMyHb, reslb, TMrMeHNnYecKme NakeTbl; B HoMepax «busHec natc»
AOMNONHUTENBHO N0CbOH/MOIOYKO ANA TeNa;

B HOMepax KaTeropmm «IoKe»:

N pwn 3ae3ae npenocCraBnAaeTca:



b6ymara nucyasn, WapMKoBas pydka, KOHBEPT; rybKa Ans YNCTKM 0OyBMU, WeTKa ans obysu,

POXKOK 415 06YBU, WETKa 415 o4exabl, N1e4YnKKN, Habop WBENHbIX NPUHAANEKHOCTEN (HUTKU LBETHbIE,
Uronka, bynasBKka, maneHbKkue 6enble NyroBulbl 2 LWT.), BaTHbIE NaNOYKN N ANUCKMU, TUTUEHUYECKME
naketbl, candeTKa axkypHan. Ha Kaxkgoro MoTpebuTtens: Tanoykm maxpoBble, XanaT MaxpoBblit,
NnosIoTeHL,a MaxpoBble, WanoyKa aas gywa, Habop Ans YNCTKM 3y6oB (3ybHan weTKa, 3ybHasa nacta 5
Mr.), Habop ana 6puTba (CTaHOK Ansa 6puTbA, NeHa Ana 6puTba He 6onee 10 Mr.), MblJIO TyaNeTHOE,

LIAaMMYHb, resib, 10CbOH/MON0UYKO ANA Tena, candeTkn BymaskHble KocMmeTuyeckme, candeTku
6ymarkHble
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B AMCMEeHcepe, , WoKoNaa 5 r., ByTuanpoBaHHas MMHepanbHasa Boga 6e3 rasa;

E)KeaHEBHO NpeAoCTaBAseTCs:

MbL/I0 TyaneTHOe, LWaMMyHb, refib, TMrMeHNYecKMe nakeTbl, 10CbOH/MOIOYKO ANA Tena,
candeTkn bymarkHble KOCMeTHUYecKme, caipeTkn bBymarkHble B AucneHcepe, Habop AnA YNCTKM 3yboB
(3ybHas weTKa, 3ybHas nacta 5 mr.)..

YaliHbIl ceT: yail, Kode, CIMBOK (2 NOPLUMOHHbIX NaKeTUKa Yas, Kode U CIMBOK B AeHb Ha
oaHoro MoTtpebutens);

6yTunnpoBaHHas Boaa 6es rasa;

BEeYepHsAA NoAroToBKa HOMepPa Ko CHY;

3.3. CKMAOKM K LLeHe HoMepa U NbroTbl:

UcnonHuTenb 06Aa3aH obecneuyntb NpeaocTaBieHMe broT NPU OKa3aHMM YCAYT TEM KaTeropmam

rpaxgaH, KOToOpbIM TakKne Nbrotbl NpeayCcMoTpeEHbI 3aKOHaM U UHbIMU HOPMATUBHbIMU MPaBOBbIMU
dKTaMu

WAW NOKaNIbHbIMM akTaMu McnonHutens.

MpaBo Ha BHeoYepeaHOe pa3meLLeEHNE NMELOT:

lepown Cosetckoro Coto3a, Mepon Poccuiickoin @egepaumm, nosHble KaBasiepbl opaeHos Cnasbl;
Apyrve KaTeropmm B COOTBETCTBMM C 3aKOHOA4ATeNbCTBOM Poccuitckoin Pepepaumm.

Bce ocTanbHble KaTEropuM rpaxkaaH pasmeLLaloTcs B nopaaKe obLiel ouepegm.

JlbroTbl AnA peten:

He B3MMmaeTca nnaTta 3a NpoXuUBaHWE AeTel B BO3pacTe A0 7 1eT NPU YCAOBUM UX PasMeLLeHUA C

poauTenammn (beIHOBMTe}WIMVI, OI'IEKyHaMVI) B OA4HOM HOMEpE 6es npeanocrtaB/sieHnA oTAEeNIbHOTO
cnanbHOro

MeCTa, a TaKXKe npu npegocrasieHnmn AETCKOVI KPOBaTKN getam 40 3 ner.

Mpwv npegocTaBneHnUn A0NONHUTENIBHOIO CNANbHOIO MecTa AeTam 40 14 neT nnata B3MMaeTcA CornacHo



MpenckypaHTy FocTMHMLbI «famma.
PasmelyeHune aeten ot 14 feT 1 cTapLue B HOMepax «NepBoi KaTeropum» nponsBoanTca TONbKO Ha

OCHOBHbIX MeCTax; B HOMepax KaTeropnun «NoKC» 3a npeaocraBaeHne AonoaHUTENIbHOTO CNaJibHOIo
mecCTa

nnaTa B3MmaeTca cornacHo MpelickypaHTy McnonHutens.

3.4. NHble nnaTHble ycayru, oKkasbiBaemble [OCTUHMLEN:

BunsoBaa nogaepKKa;

XpaHeHue LeHHOCTEN;

Ycnyrn Kamepbl XpaHeHus;

KonnpoBaabHO-MHOXUTEbHbIE YCAYTN;

PacneyaTKa c 3N1eKTPOHHOrO HOCUTENSA;

OTnpaBKa 3/1IEKTPOHHOM MOMTbI;

Mpuem dakca;

MpokaT DVD-npourpbiBatens;

3aKa3s buneToB (B UMPK, TeaTp, My3eun, Ha dyTbon n np.);

Mpopaarka CyBEHNPOB, KOHANUTEPCKOM, KOCMETUYECKOM, TEKCTU/IbHOM NPOAYKLUMUY;
MpaveyHas;

XMMUYUCTKa;

MHble nnaTHbIe YCyru, oKasbiBaemble B FOCTUHULE TPETbUMM ML aMU*:
WHTEpPHET - Kade;

ycnyrm MNoytbl Pocenu;

HOTapuasbHble yCayru;

A0NOHUTE NbHbIN 0duMC 6aHKa/ NYHKT obmeHa BantoTbl;

H6aHKoMaTbl;

3KCMpecc on/iaTa B NaTeXHbIX TEPMUHANAX MOOUABbHOM CBA3M U APYIUX YCAYT;
6poHMpOBaHME M NPoAaXka aBMabnneTos;

6aHHO-0310POBUTESbHbIN KOMMJEKC;

CaNOHbI KPACoTbl;

dUTHEC-LLeHTp;

60YyINHT;

cna-ycnyru;

XUMYUCTKA;



MEJIKMI PEMOHT OAEKAbI;

aBTOCTOAHKA;

npecca;

npoAaaxa cyBeHNpPoB.;

KaHLUTOBapbl;

ONTUKa;

anTekKa;

TYPUCTUYECKUNE YCNYTHU;

peanm3auma Npoe3aHbIX LOKYMEHTOB Ha Pa3/inyHble BUAbI TPAHCNOPTA;

npoJarka 6UNEeToB Ha SKCKYPCUU;

pecTtopaHbl;

Kaode;

3aKa3 U3roTOBJIEHUA KOHAUTEPCKUX N3aenunin no obpasuam;

PO3HMYHAA NPOAAXKa MULLLEBBIX MPOAYKTOB M HAMMTKOB Yepes BEHAMHIOBbIE annapaThl;
npoaaxa CyBeHNpPOB;

npoAarka NPoAYyKTOB MUTAHMA;

npoAaka AEeTCKOW M B3POCN0I o4eXabl, CYMOK, peMHEN;

3apAgHan cTaHumMA ans TenedoHoB.

*MepeyeHb OpraHU3aLni4, OKa3bIBaKOLWMX AONONHUTENbHbIE YC/IYTU Ha Tepputopmn UcnonHutens,
copepxutca B MNpunoxkeHnn Ne 1B K HacToAwmm Mpasmaam.

3.5. NoTpebutenb MMeeT NPaBo Ha No/Ib30BaHME B YCTAHOBAEHHOM nopAaaKe [onoaHUTEIbHbIMU

ycnyramu, okasbiBaembimun MicnonHutenem. NepevyeHb JONOAHUTENbHbIX YCAYT YKa3aH B
COOTBETCTBYHOLLEM

MpeickypaHTe, pasmeLLEHHOM B NOMELLEHMM FTOCTUHMLbI, NpeaHa3HaYeHHOM ans opopmaeHus
BPEMEHHOro

npoxuneaxus MNoTtpebuteneii (8 UHGopmaLMoHHOM nanke B Cny:kbe pasmelteHmsa FOCTUHMLbI) U

HenocpeacTBEHHO B MeCTe OKa3aHua ycayru. JononHutTenbHble YyCAyrn NnpeaocTaBaAoTCA
McnonHntenem

TOJZIbKO C cornacuma r|0Tpe6MTe}1FI.
3.6. UcnonHuTenb Bnpase B C/1y4ae HEO6XO,£I,MMOCTVI MU3MEHATb NOPAAOK N MeCTO OKa3aHUuA
LJONONHUTENBHBIX TOCTUHUYHbIX yCnyr, B TOM Hnucne ycnyr O6LLI,ECTBEHHOI'O NMUTaHNA.

3.7. icnonHutenb Bnpase NPOM3BECTU 3aMeHy NpeaocTas/ieHHoro MoTpebuTtento Homepa Ha Homep



TOW }Ke KaTeropum Uam Kateropueii Boille B C/ly4ae, eC/iM AaHHbIA HOMEP B NPOLLecce KCMJIyaTaLum
Npu3HaH

UcnonHuTenem aBapuinHbIM.

ABapuiHbIM NpM3HaeTcs Homep, B NOMELLLEHUAX KOTOPOTO BblfBAEHA HEOBXOAMMOCTb OCYLLECTBAEHMUA
SKCTPEHHbIX PEMOHTHbIX, CAHUTAPHO-3NUAEMMNOIOTMYECKUX U UHBIX MEPOMNPUATUIA, HANPABAEHHbIX HA
YCTpPaHeHMe NPUYKNH, CO34a0LWNX YIPO3Y UM NPENATCTBYIOWMUX HOPMasibHOMY (KayecTBEHHOMY U

6e30naCHomy) MCNoa1b30BaHUIO Horv\epa, a TaKXXe UHbIX I'IOMeLLI,eHMﬁ FoCTUHULI, €Cnn 3TO npenAaTcTeyeT
K

NX HOPMaIbHOMY ZOCTYNY M 0BCNYKUBAHMIO.
B aTom cnyyae UcnonHuTtens 06sa3aH Hemed/ieHHO M3BecTuTb MoTpebuTena o HeobxoamMmocTu
0cBob6oKaeHMA Homepa C yCTaHOBNEHMEM CPOKOB TaKoro 0CBOBOMAEHUSA U C OJIHOBPEMEHHbIM

npeasioxkeHnem nogobHoro ceoboaHoro Homepa nam noboro Apyroro Ha ycmoTpeHue UcnonHutens,
Ho 6e3

3aHUKEHUA KAaTeropum NpoxxmneaHma ana Notpebutens.

MoTpebutenb 06a3aH ocBo60AUTL 3aHMMAEMbIN MM aBapUMHbLIM Homep A0 Hayana yKasaHHbIX B
HACTOALWEM NYyHKTe paboT, B yCTAHOB/EHHbIE MICNOIHUTENIEM CPOKM.

Bce pacxopgbl, 06ycnoBneHHble 3aMeHOM aBapuitHoro Homepa, ocylectsaaioTca 3a cyeT McnonHutens.
Mpu Hecornacum Motpebutena Ha 3ameHy Homepa emy nogo6HbIMm, ¢ [oTpebutenem nponsBoaAaTca Bce
HeobxoaMmble pacyeTbl, 06yCNOBAEHHbIE AOCPOYHBIM OKOHYAHNEM Ero NPOXKMBAHUS.

3.8. Mpasunna npokmeaHus MNotpebuTtena B Homepe FOCTUHULI C AOMALLIHUM }KUBOTHbIM

3.8.1. OCTMHMLA CaMOCTOATENbHO onpeaenaeT, BO3MOXHO /I NPOXKUBaHUE AAaHHOMO AOMALLHero

YKMBOTHOTO B FOCTUHWYHOM HOMepe. Moa onpeaenexune «oMallHee }KMBOTHOE» NMONAAAIOT MesKue
nopoapbl

cobaK 1 KOLKK BECOM 0 5 Kr.

MpoxunBaHue B FOCTUHULLE C AUKMMU KMUBOTHBIMW 3aMnpeLLeHo.

B l'ocTUHMLE paspelleHo NPoXKuBaHMe Ntogein ¢ orpaHNYeHHbIMW BO3MOXKHOCTAMM U
06CNYKMBAOLMMU UX HYXKAbI COBaKaMM - NOBOAbLIPAMM.

Pa3spelueHo HaxoXaeHMe Ha TepPUTOPUM TOCTUHULLBI KUBOTHbBIX CNELManbHbIX NONNLLEACKNX
noapasaeneHnin (oxpaHHble cobakn, cobaku-HoXauun n ap.).

3.8.2. MNpu noceneHnm B FoOCTUHULY C AOMALLHUM XUBOTHbIM, NoTpebuTenb 06a3aH 03HaKOMMUTCA C
«MpaBuaamm NPOKMBaHMUA rocTei € AOMALIHUMU KUBOTHBIMU» U NOCTAaBUTb CBOIO MOAMMUCH,
NoATBEPKAAIOLLYIO COrnacue ¢ AaHHbIMM NpaBuaamu. B cnyyae oTkasa oT 03HaKomaeHus nbo ot
NpoCTaBAEHUA NOAMMCK C O3HAKOMIEHWEM, JOMALLHEe KMBOTHOE He MOXKET MPOKMBATb B HOMepe C

MoTpebutenem.
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3.8.3. NMoTpebutenn, npubsbiswne B FOCTUHULY C AOMALLIHUM }KMUBOTHbLIM, LO/XKHbI UMETb CNPABKY OT
BETEPUHAPHOro Bpaya C OTMETKOM 060 Bcex NPUBUBKAX UK NPeabsBUTb BETEPUHAPHbIMA NacnopT
yCTaHOBNAEHHOro obpasua.

3.8.4. NMoceneHue c XMBOTHbIM B HOMEpe AO0MYCKAETCA U3 pacyeTa O4HO KMBOTHOE Ha OANH HOMep.
3.8.5. MNoTpebuTenb, NPoXKMBaOLWMI C *KUBOTHbIM, BepeT Ha cebs 065a3aTeNbCTBO No obecneyeHuto
cobn0aeHNA CAHUTAPHO-TUIMEHUYECKOTO perkma B Homepe, Ha TeppuTopmn FOCTUHMULbI:
Hannume cneunanbHOro KOBPUKA UK CNELMANBHON KNETKN AR AOMALIHEro XXMBOTHOrO. Mpwn
OTCYTCTBMM CMELManbHOM KNETKN ANA AOMALIHEro *KMBOTHOTO, 3aNpeLlaeTcs OCTaBAATb AOMALLHUX
YKMBOTHbIX 6€3 NpMCcMOTpPa X031€B B TOCTUHUYHOM HOMEPE, XOJ1/1e Kopnyca, Ha TePPUTOPUN
[oCcTUHUUPI;

Hanunuume cneunanbHoOro noTka AN TyaneTta Kowwek u cobak;

Hanuume cneunanbHoOM nocyabl 41A KOPMAEHUA LOMALIHUX KUBOTHbIX. KOPMUTL OMALLHMX
YKMBOTHbIX U3 Nocyapl, NpUHagnexKalwen FocTMHuLe, 3anpeL,aercs.

3anpeuaetca 6paTb ¢ CO60M AOMALIHUX XKUBOTHbIX B pECTOPaH M Apyrve mecTta obuiero
No/Ib30BaHUA.

3anpeLaeTca MbiTb JOMALLHUX }KUBOTHbIX B AYLIEBbIX KaOMHAX HOMepPA, UCMOJIb30BATb NOJOTEHL,
NPOCTbIHU U ApYyrue NocTesbHble MPUHAANEKHOCTH, NpMHaaNexXawme FocTuHULE.

3anpeLaeTca BbIry/1 AOMALIHUX *KMBOTHbIX Ha TEPPUTOPUM FOCTUHULbI M Ha ra3oHaXx.

3.8.6. icnonHUTeNb OCTaBAAET 32 COOOIN NPABO PACTOPrHYTb AOTOBOP C FOCTEM, NMPOMKMBAOLLUM C
OOMALUHUM XUBOTHbIM:

B C/ly4ae HapyweHua «lpaBu NPOXKMBaHUA rOCTel C LOMALHUMU KUBOTHBIMUY;

arpeccMBHOrO, LWWYMHOrO, HEAAEKBATHOTO NOBEAEHNA AOMALUHErO }KUBOTHOTO.

3.9. NpaBsa u ob6a3aHHOCTM MoTpebutens:

3.9.1.MoTtpebutens Bnpase:

Monb30BaTbCA BCEMWU FOCTUHUYHBIMW YCYTramu;

MonyyaTb NONHYIO M A0CTOBEPHYO MHGOPMALUIO O NPaBMIaX NPOXKMBaHUA B [OCTUHULE, CTOMMOCTH
M NepeyHe roCTUHWUYHbIX YCAYT;

Ob6paLatbes K cOTpyAHUKam McnoaHUTeNn No BONPOCaM KayecTBa OKa3aHHbIX YCayT.

B ntoboe Bpems 0TKa3aTbCs OT UCMOJIHEHMA A0r0BOPa NPU YCIOBUM ONAATbl UCNONHUTENIO
($aKTUYECKM NOHECEHHbIX MM Pacxoaos.

3.9.2. Notpebutenb 0b6asaH:



He 6ecrnoKouTb APYrMX NPOXKMBatOLWLMX B FOCTUHMLE, COBNOAATL TULWMHY U YCTAHOBAEHHbIV B
FOCTMHULE NOPAAOK NPOXKUBAHMS;

CTporo cobat0aaTh NpaBma NOXKAPHOM He30MNacHOCTM, He A0MNYCKAA BO3HMKHOBEHMA 04aroB Noxapa;
B C/ly4ae BO3ropaHuA Uan 3aToMNIeHUA B Homepe Hemea/IeHHO coobwmnTb 06 aTom itobomy
COTPYAHWKY FOCTUHULbI;

cobntogaTh YUCTOTY B HOMEPE U B TOCTUHMLE;

yX0Z4sa U3 HoOMepa, BbIK/OYNUTb BOAY, CBET, TEJIEBU30P, APYTUe 3NEKTPOoNprubopbl; 3aKPbITb OKHA;

B C/ly4ae Nopyu UAM yTpaTbl MMyLLEecTBa FOCTUHMLLbI, BO3MELLATb CTOMMOCTb HaHECEHHOTO yuepba
no MNpeickypaHTy MCcnonHUTeNs, B COOTBETCTBMM C aKTOM, BbICTaBAAEMbIM agMUHUCTPALMEN
FOCTUHUUDI, @ TAK}KE HECTM OTBETCTBEHHOCTb 33 HapyLUEeHUS, AOMNYLEHHbIe FOCTAMMU;

B C/ly4ae Nopyu Wam yTpatbl UMyLLecTBa FOCTUHULbI, He Boweawero B MpeickypaHT UcnonHutens,
BO3MECTUTb CTOMMOCTb HaHECEHHOTO yuepba B NOAHOM pasMmepe No PbIHOYHOW CTOMMOCTH;

NOo KeNaHuto: Npu Bblesae 13 MoCTUHULBI CAaTb KapTy FOCTA U KAkoY OT Homepa paboTHUKY CayKbbl
pa3smelLeHnsa FOCTUHULbI M MPOMU3BECTM NOJIHbIN pacyeT 3a NpeAoCTaBAEHHbIe YCAYTU U Ha CTOMKe
pasmeLlleHus.

cobntogath NMopagok NPoXKMBaHMA B FOCTMHMLE, NPeayCMOTPEHHbIN HacToAWwMMHK [paBuaamm 1
WHbIMU IOKaNIbHbIMW HOPMaTUBHbIMU LOKYMEHTaMMU MICNONHUTENA, C KOTOPLIMU MOXKHO
03HAaKOMWTbCA B MHGOPMALMOHHOM Nanke B Kaxkaom Homepe FoCcTMHULBI;

cobntogaTh NpaBMaa NoxKapHol 6e3onacHoCTyH;

yBaxaTb npasa apyrux Motpebuteneit n nepcoHan FoCTUHULEI;

6epekHO OTHOCKTCA K UMyLLECTBY U 060pyA0BaHUIO TOCTUHULbI;

3aKpblBaTb BOA03ab0OpPHbIE KpaHbl, OKHa, BbIKAOYaTb CBET M 3NEKTPONpubopbl;

ocBob0oXaaTb Homep No UcTeYeHNn OMNIaYEHHOrO CPOKA NPOKUBAHMA.

3.10. NoTpebuTento 3anpewsaeTca:

co3AaBaTb HeyA06CcTBa M HapyLLaTb CMOKOMCTBUE APYIMX NPOXKMBAOLWMX B TOCTUHULE; OCTaBAATbL B
HOMepe B CBOE OTCYTCTBME MOCTOPOHHMX NNL, UAN NepeaaBaTb MM KAOY-KapTy OT FOCTUHUYHOIO
HOMepa;
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nepefaeaTb MHbIM NLLAM CBOIO KapTy FocTa;

NPUHOCKUTL B TOCTUHULY M XPaHUTb B FOCTUHWMYHOM HOMepe KpynHorabapuTHble Bewm,
NNerkoBOCN/IamMeHsAoWMNECs, efKue, A40BUTbIE OTPaBAAOWME MaTepPUasbl U BEL,ECTBa, B3pbiBYaTble

BeulecCrtBea, OpyxXune Bcex BnA0B, HAPKOTUYHECKNE UTNU TOKCUKOTOTUYECKME BELWLECTBA U UHbIE ONACHbIE



npeametbl. KpynHorabapuTHbIMK ABAAIOTCA BELLM, ECINM CYMMA PAa3MepPOB AJIMHbI, LUMPUHbBI U BbICOTbI
npesbliwaeT 150 cm. KpynHorabapuTHble BeWwM cAAOTCA B Kamepy XpaHeHUsa FoCTUHULbI 3@ naaTy.
Ycayrn Kamepbl XpaHEHMA NPeAOCTaBAATCA TONbKO Ana MNoTpebutenei, NpoXKmneaoLWmx B FOCTUHULE;
KYpWUTb B TOCTUHUYHOM HOMEpPE 1 Ha TeppuTopumn FOCTUHULbI B COOTBETCTBUM C PeaepanbHbim
3akoHom oT 23 ¢eBpans 2013 r. Ne 15-d3 «O6 oxpaHe 340p0BbsA rpa*kaaH OT BO3AENCTBUSA

OKpYy»atowero Taba4yHoro AbiMa 1 NOCNeACTBUIM NoTpebaeHnA Tabaka» ¢ nocaeayowmmm
N3MeHeHnAMM

W AONOJIHEHUAMYU;
KYPUTb 3N1EKTPOHHbIE CUTrapeTbl (Ha KypeHMe 3/1eKTPOHHOM cUrapeTbl B FOCTUHULLE pearnpytoTt
nsBeLatesnn cuctembl AMNC, KaK Ha yrpo3y Bo3ropaHusa. CpabaTbiBaHMe usBewateneit cuctemol AMNC
NPUBOAMT K OMOBELLEHMIO O MOXKape 1 3BaKyaLMn 3Taxa, Ha KoTopom cpabaTtbiBaeT cuctema AlC aTaxka
b0 K 3BaKyauum Bceit FoOCTUHULbI); CHAMATb UM 3aKNenBaTb (Hanpumep, IMMKOW NeHTON/cKoTyem)
nssewarenn cuctemol AlNC 8 Homepax nam kopunaopax MocTMHULbI;

AepXaTb B Homepe Ntobbix npeactasutenein dGayHbi;

BblbpacbiBaTb U3 OKOH [OCTUHMLbI BewM (Mmycop, BYTbINKK U T.N.);

CaMOBOJIbHO MCMO/b30BaTb B HOMEPE 3/IEKTPOHArpeBaTe /ibHble MPUMOOPBI, 32 UCK/IOYEHMEM
npubopos,

npegocTaBaeHHbIX cnonHutenem;

MCMNO/Ib30BaTb B FOCTUHULLE MPUBOPBI, PaboTatoLLMe HA KUAKOM UM CYXOM FOpHYem Tonanee
(Hanpumep, NpUMyCbl, TYPUCTUYECKUE TOPENIKM U TOMY NOA0OHOE), C OTKPbITbIM OTHEM;

HaKpbIBaTb BK/OYEHHbIE TOPLUEPbI U HACTO/IbHbIE NaMnbl;

BbIHOCWUTb U3 PECTOPAHOB, Kade, 6apa MOCTUHMLBI NOCYAy, CTO/I0BbIE MPUBOPBI, NPOAYKTbI MUTAHKA U
HanuTKK;

BblHOCKTb 6enbe, NONOTEHLA, MHBEHTapb, 060PYA0BaHNE N3 HOMEP];

yI'IOTpeﬁleITb CNUPTHbIE HAaNMUTKK, a TaKXKe NPOAYKTbl NUTAaHUA B O6LLI,eCTBeHHbIX mecTax rOCTVIHVILI,bI.
B cnyyae HaHeceHus ywepba UcnonHuTento, MoTpebutens ob64a3aH BOIMECTUTb €ro COracHO

pacueHKam, U3N0XKeHHbIM B «[pelickypaHTe LeH Bo3melleHusa yuepba 3a nopyy roCTUHNUYHOMO
MMyLLLeCTBa

dU3MYECKMMN, IOPUANYECKUMU IULLAMU, UHAMBUAYANbHBIMU NPEANPUHUMATENAMM, apeHaAaTOPamMmM U
noApaaYNKaMmnY.
NcnonHuTens octasnAeT 3a coboii NpaBo NoceleHns YynoHOMOYEHHbIMW MLAMU TOCTUHUYHOTO

Homepa 6e3 cornacoBaHusaA ¢ NoTpebuTtenem B cnyyae 3aZblMIEHUS, NOXKapa, 3aTONEHUA, A TaKKe B
cnyyae



HapyweHunA FocTem HacToAwero I'Iopﬂ,u,Ka NPOXXuBaHUA, OGLLI,ECTBEHHOI'O nopAagka, nopaaka
Nno21b30BaHUA

6bITOBbIMM NpUbBOpPamu.

3.11. OcHaweHne HomepoB YKasaHo B NpunnoxkeHnn Ne 1r K HacToAawmm MNpasunam. NocTMHULA He
MeHAET OCHallleHMe HoMepa No 3asaBKe NoTpebuTens.

4. OTtBeTcTBEHHOCTb McnonHuTena n Motpebutens

4.1. UcnonHWTeNb OTBEYAET 3a YTPATy, HeZ0CTauy UK NoBpeXAeHUe Bellel MoTpebuTtens, BHECEHHbIX
B YCTAHOB/IEHHOM NopAaaKe B [OCTUHMLY, 32 UCK/IOMEHMEM AEHET, UHbIX BAa/IOTHbIX LLEHHOCTEN, LieHHbIX
bymar 1 Apyrux AparoueHHbIX BeLen.

McnonHuTenb OTBEYAET 3a YTPATY AEHET, MHbIX BANIIOTHbIX LLEHHOCTEN, LLeHHbIX Bymar u apyrmx
AparoueHHbix Bewei NoTpebutena npu ycnosum, ecam oHu 6b1M NPUHATLI UCNOAHUTENEM HA XpaHeHWe

nnbo 6binn nomelleHbl MNoTpebutenem B NpefocTaBaeHHbIM eMy McnonHUTeNeEM NHAMBUAYANbHbIN
cend

HE3aBUCUMO OT TOIro, HaxoaAuTCA 3TOT CEVI(I) B ero HON\epe W B UHOM NomeLL.eHnn FOCTUHULbI.

NcnonHutenb 0cBo60OKaaeTcA OT OTBETCTBEHHOCTU 33 HECOXPAHHOCTb COAEPKMMOro Takoro ceinda,
ecnu

[OKaKeT, YTO MO YC/IOBMAM XPaHEHUS A0OCTYN Koro-anbo K ceidy 6e3 segoma Motpebutens bbin
HEBO3MOXeH

n1Mbo cTan BO3MOXKHbIM BCeACTBUE HEMPEOA0MMOM CUbI.

MoTpebuTtenb, 0OHapyKMBLLMIA YTPATY, HEAOCTAYY UAN NOBPEXKAEHNE CBOUX Belen, 06a3aH 6e3
npomeg/ieHnA 3a8BUTb 06 3TOM agMUHUCTPauuKn McnonHutens. B npotusHom caydae McnonHutenb
0CBOOOXKAAETCA OT OTBETCTBEHHOCTM 32 HECOXPAHHOCTb BELLEN.

Bewn, o6HapyKeHHble nocne PacyeTHoro Yyaca Bblesga nepcoHanom McnonHutens 8 Homepe,

noa/esxaliem BbiIcBO6OKAEHMIO 1 ONaTa 33 KOTOPbIM 3aKOHYMAACk (Npu aTom MoTpebutens He
nsBecTun

Cnyx6y pasmeLleHuns o NPOANEHUN CBOETO NPOXKMBAHUA B NOPSAAKE U B CPOKM, YCTAHOBNEHHbIE B
HacToALlem

MonoxKeHnn), NpUsHatoTCA 3abbITbIMM M NomeLLatoTca McnosHUTeeM B KOMHATY 3abbITbIX BELLEN
FocTMHMLbI. lTOMeLLLeHWNE BELLEe Ha XpaHeHMe OCYLLEeCTBAAETCA agMUMHUCTpaumein McnonHntens B
NPUCYTCTBMM NpeacTaBuTeneit MicnoiHMTeNna B KoAndecTse He meHee 2 (4ByX) Yenosek, n opopmaseTca
COOTBETCTBYIOWMM AKTOM O NMOMeLLeHNM 3abbITbIX Bewlel MoTpebutens Ha xpaHeHue.

McnonHWTeNb CTaBUT B U3BECTHOCTb MoTpebutens o 3abbiTbiX UM BeLLaX MO NPeLOCTaBIeHHbIM
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nOTp86I/ITefIEM MUcnonHNTeNto KOHTAKTHbIM AaHHbIM.



McnonHuTenb moxer, NPU HaNYUN OTAENBbHOIO pacnopA*xXeHna |_|0Tpe6MTeﬂF| nnpuycnosmun

npeasapuTenbHol onnatel NoTpebutenem pacxonoB Ha AOCTaBKY, MPOM3BECTU A0CTaBKY 3abbITbIX
BeLen no

afpecy, ykasaHHomy NoTpebutenem.

3abbITble BelM XpaHATcA McnonHuTeieM B TeYeHue 6 (LLecTn) MecaLes B COOTBETCTBUM C MOPALKOM,
YTBEPKAEHHbIM 10KaNbHbIM HOPMATUBHbBIM aKTOM McnonHuTens.

Mo UCTeYEHUN YCTAHOBNEHHOTO BbILE CPOKa XpaHeHwus, 3abbiTble MoTpebutenem BelLm cYUTatoTCA

HeBOCTpebOBaHHbLIMM U MoAEKaT YyTUAN3ALMN B COOTBETCTBMM C MOPAAKOM, YTBEPHKAEHHbIM
[eHepanbHbIM

avpektopom NcnonHutens.
4.2. cnoJIHUTe b B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickoii Pepepaunm HeceT
OTBETCTBEHHOCTb 3a Bpes, NPUUYNHEHHbIN }KU3HW, 340POBbI0 UAK umyectsy MoTpebutens BcneacrTene

HeZO0CTAaTKOB NPU OKa3aHMM YCAyr, 3a HeAOCTATKM OKa3aHHbIX YCAYr B NOpAAKe, YCTAHOBJEHHOM
3akoHom PP

«O 3alwmTe npas notpebutenem».
McnonHWUTeNb He HeceT OTBETCTBEHHOCTb Nepea MNoTpebutenem 3a NnpAmMble UAN KOCBEHHbIE YObITKK
n/MAn ynyweHHyo Bbirody, BOSHWUKLLYIO BCACTBME BPEMEHHOro OTCYTCTBUA TesiepOHHOM cBA3K n/uau

MobubHOM (coTOBOI) CBA3M N/nMnm goctyna K cetm MHTepHeT n/nnm nepeboes B UX OCYLLECTB/IEHUM, a
TaKxe

3a MHble 06CTOATENbCTBA BHE 30HbI KOHTpPOA M/VI]'IVI BUHbI UcnoaHuTenA.
4.3. |_|0Tp86MTeJ'Ib, B C/lyyae yTpaTbl UAU NOBpEeXKAEeHMNA nmyLecTsa N0CTUHULbI, B COOTBETCTBMU C

3aKOHO4AaTeNIbCTBOM PO BO3mMeLllaeT yu.l,ep6 [OCTUHWLBI B MONHOM obbeme no prHO‘-IHOﬁ CTOMMOCTH, a
TaKXe

HeCeT OTBETCTBEHHOCTb 3@ MHbIE HAPYLWIEHWNA, B TOM YUC/1€ HapPyLleHNA YCTAaHOB/IEHHOIO NAaCNOpPTHO-
BM30BOIo

peXnma; HapyLeHUsA NPOTMBOMNOMKAPHOIO PEXKMMA, a TAKKeE HapyLIeHUA 3anpeTa KypeHus Tabaka u
3/IeKTPOHHOM CUrapeTsbl.
McnonHuTenb MmeeT NPaBo OTKA3aTb B NpeaocTaBneHum Motpebutento ycayr FOCTUHMLbI B CAyYasnx

HapyweHus MNoTpebutenem HacToAwmx Mpasua, HecBoeBPeMeHHO onnaTbl FTOCTUHUYHBIX YCAYT, a
TaKXe B

c/liyyae coBeplueHus MoTpebutenem NpoTMBONPaBHbIX AENACTBUN.



